
 

 

 

Effective June 1st, 2020, clients and staff will be required to follow the guidelines 
below in order to ensure everyone’s safety during the COVID-19 pandemic. 

 
 

Personal Protective Equipment 
- Clients are required to wear a face mask that hooks behind the ears. Please do not wear 

bandanas or scarves, as we will not be able to perform any services. 
 

No Waiting Area 
- When you arrive for your appointment, please stay in your car and call the front desk to 

let us know you have arrived. This will limit the amount of people in the salon at once. 
- When your stylist is ready for you to come in, we will call you to invite you in. 
- Upon entering the salon, we will have a sanitation station where you can sanitize your 

hands, and we will be taking your temperature. If your temperature is over 100 degrees, 
we will kindly ask you to reschedule your appointment to a future date. 

 

No Changing Room 
- We will offer each guest one article of covering. Please do not wear any turtle necks, 

bulky sweaters/collars, or articles of value. You will not be able to change out of your 
shirt. Please avoid wearing anything that could catch hair or be visibly stained by color. 

 

Personal Items 
- Please keep personal items to a minimum. All items must stay on you at all times, 

including coats and umbrellas. Please do not bring any food items into the salon, unless 
required for health reasons. 

 

One person per appointment 
- Please arrive alone, as we no longer have a waiting area. If you are a parent 

accompanying a child, you may wait with them, but we ask you to not approach the 
service station. 

 

Single Appointments 
- Each client will be allowed one service per visit. 

 

No Walk-Ins 
- To control foot traffic, we are temporarily not accepting walk-ins. 



 

 

No Snack Bar 
- We will no longer offer snacks or drinks in the salon. You may bring your own beverage. 

 

No Online Booking 
- We have disabled online booking for the foreseeable future to ensure that stylists have 

enough time to sanitize stations between appointments. 
- All future appointments may be made while in the salon, by phone, or by email. 

 

Color Appointments 
- Please arrive to all color appointments with clean, dry hair. We will not offer shampoos 

prior to color services. 
- We will temporarily not be providing balayage and color-corrective services. 

 

No Blow-Dry Services 
- We will temporarily not be providing dry styling such as flat ironing or curling. 

 

Gratuity 
- Going forward, gratuity may not be added to card or check transactions. You may tip 

your stylist with cash, a personal check, or Venmo. 
 

COVID-19 Surcharge 
- We will be adding a $5.00 surcharge to every appointment to help cover the costs of 

additional sanitation materials and equipment. 
 

Products and Gift Cards 
- All products may be purchased online through our website. If you choose to purchase a 

product in-store, please ask a staff member to retrieve the product for you.  
- Gift cards may be purchased over the phone, and can be sent out via email.  

 
 
 

Thank you for reviewing the guidelines and respecting this process while we work 
through these trying times. If you have any questions, please feel free to email 
booking@revealhairsalon.com or call us at 203-359-3050. 
 
We look forward to seeing you soon! 
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